
 
 

Schedule UPS Pickup with  
 

Call 1-877-741-0667 

• Press 1 to schedule a pickup 
o Then press 2 – ups small pack  
o You will get a live individual 

Provide the following: 
▪ Hours of Operation 
▪ Full Address of where the package is located 
▪ Number of packages 
▪ Where the package is located in the building 
▪ UPS Ground Tracking Number 

(see sample label with highlighted tracking number) 

OR 
 

 

Email: supportups@unishippers.com 

• In subject line identify the tracking number – 1ZHE7277… 
o In the body of the email include the:  

▪ Hours of Operation 
▪ Full Address of where the package is located 
▪ Number of packages 
▪ Where the package is located in the building 
▪ UPS Ground Tracking Number 

(see sample label with highlighted tracking number) 
 
 

If there are any issues or problems, contact NLR at 860.292.1992 and 
ask the receptionist for BakPak Shipping assistance. 

mailto:supportups@unishippers.com

